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Commission of Inquiry into the future for lifelong learning 
Expert seminar on citizenship and belonging 
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The stages are presented as steps in a 
progressive sequence. However, real life is 
generally more complex than this, with 
stops, starts, and movement backwards and 
forwards. Women will take different routes 
through the steps and we hope the model 
will be useful to them in making sense of 
their own journeys and in seeing the path 
they took or are taking. We are interested in 
what is required in order for women to move 
from step to step and stay ‘at the table’ and 
be ‘critically engaged’ – in whatever context 
they find themselves. 
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Aspects of active 
citizenship 

Citizen learning outcomes: 
 

�������������	
��
���	���	�����	��
�

���	���	���	
��
������������ : 

Citizenship outcomes: 
�

�	��������	�������	�����
�����	����������	��

�
�������������  

Personal 
Value own skills, knowledge and 
confidence 
 
Know where to go to get what you 
need 
 
Communication skills, lobbying 
skills, negotiation skills  
 
Feel able to have a voice  

People identify  and articulate their own 
issues and problems 
 
People take leadership roles in their 
community 
 
People have the power and will to make 
choices about their life 
 
People voice their concerns 

Community 
relations 

Recognise that social exclusion is 
the responsibility of all 
 
Understand how their behaviour 
affects others  
 
Know the basis of inequality and 
how power operates 
 
Understand more about people 
who are different to themselves 
 
Feel more confident in asking 
questions and talking to people 
different to themselves 

Improved relations between diverse 
groups of people 
 
Community projects are inclusive of 
people with different backgrounds 
 
Increased points of contact between 
different communities 
 
Increased networking between 
communities 
 
 

Civil Society Understand how groups/ networks 
work  
 
Know how to encourage fair and 
democratic decision making 
 
Understand how to encourage, 
support and develop volunteers 
 
Know the importance of networking 
for influencing change  
 
Chairing, facilitation skills 
 
Negotiation, campaigning  
 

More VCS active in community led 
service provision 
 
Well run democratic community groups 
 
Increased informal community organising 
 
Increased networking between 
community and voluntary organisations 
 
Public bodies have more groups to 
consult with  
 
Increased volunteering opportunities 
 

leading to 
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Civic 
engagement  

 
 

Knowing how the external world 
operates  
  
Understand your current 
democratic position and the 
opportunities for change 
 
Understand the rules of 
engagement   
 
Know how meetings work 
 
Feel able to contribute and ask 
questions  in a public forum  
 
Recognise how to influence policy 
and practice at a European, 
national, regional or local level 
 

More people want to and feel capable of 
having a responsible role in formal 
democratic structures 
 
More people take an active role at a 
neighbourhood / community level 
 
Citizens work with public bodies to set 
and achieve common goals 
 
Improved relations between citizens and 
statutory agencies  
 
More people take part  in dialogue with 
decision makers  
 
People lobby for change to the way 
forums and other structures operate  
 


